Order for the issue of a certificate according to ALPHA Quality Manual QM 140

Order

for issuing a LOVAG certificate pursuant to the ALPHA at VDE / LOVAG certification system for
the product stated below on the basis of the submitted test report.

By giving the order we recognize:

the certification system ALPHA at VDE / LOVAG

the current scale of fees

the general terms and conditions

the contractual inspection system

the right of the certification body to repeat a test while having an independent expert present
before the issuing of a certificate as well as in the frame of an inspection measure.

e The compliance with the requirements of clause 8.1.2 of the standard EN 45011 (ISO/IEC
Guide 65) (text see page 2, reverse side)

Please put in the Data for the product to be certified.

Apparatus

Designation

Manufacturer or responsible vendor

Tested for:
Tested by:
Test report no.:

Standard: The apparatus, constructed in accordance with the description mentioned in the
Test Report is in compliance with the following standards and normative documents.

We affirm that the measurement and test results which were submitted for the certification have
been determined in an accredited testing laboratory. If work was subcontracted, section 4.5 of
EN ISO/IEC 17025 was observed.

The above mentioned product is subject to an effective quality assurance pursuant to the ISO
9000 series of standards. This ensures that the current production corresponds to the type-
tested products.

Client (Company, Legal form, Address, Name, Phone no.) Date, stamp, legally binding signature
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Order for the issue of a certificate according to ALPHA Quality Manual QM 140

EN 45011(ISO/IEC Guide 65) clause 8.1.2

The certification body shall require that a supplier

a) always complies with the relevant provisions of the certification programme;

b) makes all necessary arrangements for the conduct of the evaluation, including provision for
examining documentation and access to all areas, records (including internal audit reports) and
personnel for the purposes of evaluation (e.g. testing, inspection, assessment, surveillance,
reassessment) and resolution of complaints

c) makes claims regarding certification only in respect of the scope for which certification has been
granted;

d)  does not use its product certification in such a manner as to bring the certification body into
disrepute and does not make any statement regarding its product certification which the
certification body may consider misleading or unauthorized;

e) upon suspension or cancellation of certification, discontinues its use of all advertising matter that
contains any reference thereto and returns any certification documents as required by the
certification body; uses certification only to indicate that products are certified as being in
conformity with specified standards;

f) uses certification only to indicate that products are certified as being in conformity with specified
standards;

Q) endeavours to ensure that no certificate or report nor any part thereof is used in a misleading
manner;

h) in making reference to its product certification in communication media such, as documents
brochures or other advertising, complies with the requirements of the certification body.
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